
	

2102 Southfort Drive
Garner, NC 27529
October 16, 2013		
Mr. Bill Bremer
Resident District Manager
Chartwells Residential Dining Office

Dear Mr. Bremer:

I am a concerned student here at UNC Charlotte. Currently I am in my second year, and I am writing you to address a growing issue that repeatedly comes to my attention while on campus. To attend the lovely school of UNC Charlotte, students must pay not only tuition but many general fees and taxes. Students have to pay for not only books but many other expenses as well. Then along with this many have to turn around and pay dorm fees to live on campus or pay more to live off campus nearby the campus. With those obligations students have to buy resident or commuter parking passes to park on campus. One commuter parking pass costs $550, this is quite a lot to pay to drive to campus just to be forced to pay higher prices. With all this cost on students and many having to go into debt to even attend this school, why does UNCC feel the need to be even more financially aggressive and raise prices on the food products that are sold on campus? When one fast food chain has a burger for $2.25 down the road but the same chain on campus sells the same burger for $3.50, there’s a problem. Many business of course add cost when convenience is a factor, but for students this isn’t just a school it’s their home and when UNCC makes them and everyone else pay more for their food it causes even more financial hurt to what is constantly already being served. 
There is no reason, that the price of one item should be higher than the same item off campus. Yes, convenience is a factor in many areas of business but this is not a business to students, it’s their home and their school. Most, if not all, universities raise prices like this to make sure they can make a percentage, but this is unfair the students already paying out all they have to just attend this school. The school is like all other schools, trying to make its money, but increasing the price of something so necessary, isn’t necessary. To put this into a greater perspective it would be like if you were to be charged extra each time you opened your fridge at home and took something out. You had already made the drive to the store and bought the groceries inside of the refrigerator, but now you have to pay a little more than the items should be each time you walk into your kitchen and get something. That wouldn’t be pleasant but that is basically what the school does to its students that call UNCC home. 
This higher-price occurrence is not just specific to the chain restaurants that are on campus such as Chick-fil-a express, Bojangles, Wendys, Subway and so on, it is also practiced at the campus owned student dining halls such as Crown Commons and the Resident Dining Hall (RDH). When students both on and off campus pay for these meal plans that UNCC offers they are giving the school a large amount of money that insures the college that they will eat in one of these dining halls, but when the math is done, if a student misses just a few they lose what profit they would have saved doing a meal plan. Let’s take what the UNCC website calls the most popular plan, plan C. A student pays $2,035 and gets 10 meals a week for the semester and a $400 spending limit of other food places. If the math is done after subtracting the $400 since that is basically limited cash, and then dividing the remainder by the maximum amount of meals for the semester, a student is paying approximately $9.08 per meal. When I realized this I couldn’t believe it. As a financially restricted student myself whose looking at a fair amount of debt at the end of college it is unbelievable that anyone would willing pay for a meal plan that makes you pay $9.08 each time you want to eat (excluding the Declining Balance). And that price rises with each missed meal, but here’s the catch that adds to this already sad situation, for these students that live on campus the meal plan is not optional. They have to have it to live on campus. Again unbelievable. Finally it might be said, “Well at least they get $400 to spend”, and that makes it seem all right but unfortunately everywhere that they can spend this money has raised their prices from the norm of what they would be off campus. All colleges know that this and they know that the students will most likely not use all the meals provided. So in more than one area UNC Charlotte is coming off good. First from increases in the prices of food and food products, and second from these meal plans that take full advantage of students. 
The dining situation needs a change, it needs to be more affordable for UNC Charlotte’s students. They pay a lot to be here and do not deserve the extended costs through the year. I write as a concerned student only, because of all the issues I have written about above, I have not yet lived on campus or used any kind of meal plan. It would have been quite useful at times but I would not pay the steep prices that are issued to students. The effects I have felt are from having to pay out of pocket while on campus, something that has been dwindling do to the before mentioned statements. 
Sir, there needs to be a change. Whether it may be by lowering the “cut” that the school takes from its food services and/or charging less for the meal plans, or by giving student discounts at the register. The latter may be the best solution, due to the fact that it’s fair to the student who go to the college, but if there are visitors such as parents that come to the campus they would be paying the regular price which would help with the college with still collecting a good amount. 
Sincerely, 
Nolan Brown
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